PATIENT PARTICIPATION GROUP

Date: 4th September 2025

Time: 6.30pm

Meeting called to order by: Marian Stanley

IN ATTENDANCE

Paulette Lyden ( Practice Manager), Eleen Wood, Stephen Wood, Rachel Lawson (CFTC),
Gill Cotter, Joan Downard, Gill Hart, Marian Stanley, Maureen Harrington, Margaret Hunt.

APOLOGIES FOR ABSENCE
Alex Tait, Jean Irvin, Brian Joseph-Horne

APPROVAL OF MINUTES FROM LAST MEETING
Accuracy: Approved
Actions: Rachel Lawson from CFTC to give an update on the work for all Carers

MOVING FORWARD

Rachel said sorry she had no presentation to show as she was a stand in but would speak
from the heart.

Carers on the whole are unpaid though the amount you can claim has gone up it is
minefield the amount of hours is 35hrs per week but most go over this.

Its commissioned in this area by ESCC this could change if Newhaven becomes part of
Brighton

Carers get tfreats like a massage, tickets to the cinema, just a cup of tea and a chat,
people are reluctant to put themselves forward but Rachel said that it could help to re-
charge their batteries which helps everyone.

Now there must be a register which is kept in the Surgeries for Carers as they can not
always be away from home for a long period as the person being looked after needs 24h
care, This started in the Havens in 2023 but not all surgeries are up to date.

A register should now be kept in Schools which shows sometimes homework etc may be a
little late. Also if there are concerns about the young carer. so Social Services need to be
informed so they could help the family.

The info on how to join contact GP surgery, CFTC, ESCC.

HEALTH HUB

Paulette gave an update on the new Hub. Works are going ahead on schedule for
completion in August 2026. The internal areas are being installed. The PPGs have been
offered for a couple of us to have a walk around inside to see how things are progressing
sometime in October.



Alex has written an article about the Hub for Newhaven Matters as there has been lots of
theories going around about what is happening.

MOVING FORWARD

Paulette spoke about the Falls Prevention Service. She spoke about the danger of falling
over especially if you live on your own. The group discussed a falls detector which if you
do not live in a Sheltered home you can get from Age Concern and Adult Social Care.
There are also ones advertised in TV papers etc. However, the group advised not to buy
one as you have to pay a monthly charge for the contfract. You must wear them as so
many people just put them into a drawer and forget them, Members suggested a key safe
outside your property, only a few people have the code. il you have a fall someone can
get into your property to check you are okay

Paulette and Stephen spoke about the 3 AAAs (Abdominal Aortic Aneurysm) which is
more common in older men. If over the age of 65, men can ask for a free NHS screening
examination, call their office on 01903 843834. Paulette distributed posters which members
can share with their contacts to provide further information.

PRACTICE NEWS

Paulette said that one member of the clinical admin team had left and another role has
been created which will result in changes.

In October you will be able to make non-urgent appointments on line. It is hoped to free
up the telephone line.

Marian reported that the PPG could apply for a grant of up to £1,000, suggestions please
but not sure on what can be bought with this money. Alex will investigate further.

The Dragon Race that was held on 30th August was a successful day out for the practice.
The Just Giving page has been well supported, sponsorship to go towards new furniture for
the new Hub

FOR FURTHER MEETINGS

It was suggested that meeting times should be reviewed and it was asked if meetings
could be held in the afternoon especially through the winter as people did not like driving
in the dark.

Next Meeting is on 2nd Dec 25 at 2.00pm



	In attendance

