QUAYSIDE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP
Tuesday 25th March 2025 @ 2pm

NOTES

The meeting had to be postponed from the 4th March because of a major
plumbing problem in the surgery.

Members Present: Paulette Lyden, Nicole Webster (Item 3.1 only), Jean
Irvin, Joan Downard, Gill Cotter, Stephen Wood, Eileen Wood, Alex Tait (Chair)

1. Apologies for Absence
Brian Joseph-Horne, Ruth Nathan, Marian Stanley.

2. Notes of Previous Meeting
1. Accuracy - Agreed
2. Actions - Relevant items are on the Agenda.

3. Moving Forward

1. Carers Cafe: Nicole Webster of the reception team joined for this item and talked
about other PPGs that run self help groups to promote services available in the
community for patients, also Community Cafes. It was reported that Quayside has
a Social Prescriber and a Mental Health Practitioner, also that there is a Community
Cafe at the Hillcrest Centre. The group agreed that these ideas should be
investigated and that some services for specific patient groups could be provided,
possibly in conjunction with the Hillcrest Centre cafe. It was agreed that Eileen
Wood would contact the cafe and that PL and Nicole would identify possible patient
groups.

2. Newhaven Health and Wellbeing Hub: PL reported that meetings had been
held with the Hub builders concerning the colour scheme and more muted colours
have been agreed. There will be a separate staff rest room and outdoor area. AT
raised the issue of privacy in the reception area, a general concern at the recent
PPG Network meeting, and PL confirmed that there will be a room in the reception
area for private discussions with patients. CCTV was discussed and PL reported
that there will be a facility for such but it is not proposed at the moment -
installation would have cost implications and would require trained staff. There will
be appropriate security and alarm systems. Network cables will be installed should
CCTV be installed.

3. Fund raising opportunities: Members of the PPG have not yet come forward
with any positive ideas for fund raising so it was agreed not to pursue this any
further at the moment. However, PL reported that the GPs and staff were entering
a Dragon Boat race to raise funds for new furniture for the Hub waiting room.

4. Young peoples involvement: JI has written to the Principal of Seahaven
Academy but received no reply, a follow up phone call the PA has not yet produced
a response, JI will continue to pursue this.



. PPG Network meeting: AT reported that the virtual meeting on the 27th January
discussed the setting up an “Online Portal” for PPGs with useful resources and
information - the details of how to access this will be circulated to the group
together with the minutes of the meeting. A “face to face” meeting of the Network
is to be held on the 26th April and all PPG members can attend, details will also be
circulated.

. Practice News

. Staffing Update: New staff appointed include a receptionist, Saun Carter; a
clinical administrator, Daniel Webb; and a business operations officer, Heidi
Coram. The practice is also looking into the possibility of apprenticeships longer
term for some staff, e.g. pharmacists.

. Patient Newsletter/Web site: The Winter edition of the Newsletter is out and it
includes an article on the PPG, the web site has been updated.

. PL reported that a Practice Business Plan and operations plan is in draft and will be
released June 2025.

. Patient Stories

. Practice level: MS had raised the issue of problems ordering repeat prescriptions
for patients with mobility problems and no internet access as telephone requests
are not permitted for legal reasons (a temporary dispensation was in place during
COVID). PL explained that: subject to GP approval a repeat dispensing request
can be authorised, or a repeat prescription can be requested by letter; also a
referral to the practice social prescriber (currently AGE UK) could put a patient in
touch with other agencies that could provide support.

. Provider Level: None raised.

Dates of next Meetings:

Tuesday 3rd June at 6:30pm
Thursday 4th September at 6:30pm
Tuesday 2nd December at 2pm



