
QUAYSIDE MEDICAL PRACTICE


PATIENT PARTICIPATION GROUP


Tuesday 3rd December 2024 @ 2pm 


NOTES


At the start of the meeting our new Practice Business Manager, Paulette Lyden, 
and Pharmacist Helen Kann introduced themselves and the members of the 
group introduced themselves.


Members Present: Paulette Lyden, Helen Kann (for item 3.2), Jean Irvin, 
Margaret Hunt, Maureen Hannington, Joan Downard, Kevin Gardener, Marian 
Stanley, Stephen Wood, Eileen Wood, Alex Tait (Chair) 


1. Apologies for Absence

	 Graeme Atack, Brian Joseph-Horne, Ruth Rose.


2.  Notes of Previous Meeting

1. Accuracy - Agreed

2. Actions - Relevant items are on the Agenda.


3.  Moving Forward

    2. Hypertension project


This Item was moved forward so that Helen Kann could speak first.

Helen is the practice pharmacist and, with assistant Sarah, is able to advise on 
medications, book blood tests and act on safety alerts.

Helen explained the importance of the project and said that high blood pressure 
is the leading cause of heart attacks and strokes, accounts for 12% of all GP 
appointments, causes 75,000 deaths and costs the NHS billions - every year.  No 
obvious symptoms so very important to have blood pressure (BP) checks, about 
one third of cases are undiagnosed.  Target BP for people under 80 years is 
below 140/90 for those over 80 is 150/90.

Community pharmacies can check BP for the over 40s and some have 
ambulatory 24 hour monitoring machines available.

High BP is more common in deprived areas, such as Newhaven, but good diet, 20 
min. exercise per day and a low BMI are beneficial.  Medications can reduce BP 
with various choices available to avoid side effects.

ACTION: PPG members to pass on to contacts the importance of getting BP 
checks.


    1. Newhaven Health & Wellbeing Hub

Work has started on the interior and PL and Dr Moore have visited.  PL has asked 
for “visualisations” and photographs of the work in progress, these could be 
displayed for patients and brought to the next PPG meeting.  Proposed 
completion date is August 2026.  Chapel Street practice is moving to the former 
Peacock’s premises.

Jean Irvin suggested that the practice could apply for “Business Award” grant 
from LDC/ESCC.

ACTION: Potential for PPG to raise funds for the practice to be on next Agenda.




3. PPG Network meeting 8th October

AT reported on the Microsoft Teams meeting organised by NHS Sussex.  

Dawn Bamforth (NHS Sussex) reported that following the issue raised at the last 
meeting regarding “Ear Wax Removal” work was in progress to produce posters 
and information sheets for patients and practices for the “pathway of care”.  
Noted that services vary across practices and PCNs.  Also reported that work was 
still in progress on the “online portal” for PPGs.

There was discussion on Primary Care Networks (PCNs), all have a budget from 
the NHS but the services provided vary considerably, some have dedicated 
premises and others provide staff and services through GP practices.

Dawn also reported that a one page guide to “what a PPG is, and what a PPG is 
not” is to be produced.

Next online meeting is in January and a face to face meeting in the Spring.


4. Primary Care Network - funding and contact

PL reported that she attends meetings of the PCN which Quayside is a member 
of, Havens PCN.

The PCN has funding from the NHS which is allocated to practices to pay for 
additional services and staff, such as Helen Kann.

PL will provide any liaison required between the PPG and the PCN.

PL reported that a new system of “Neighbourhoods” is coming to cover primary 
care in Lewes, Seaford, Peacehaven and Newhaven.  It is not yet clear if this will 
replace or add to PCNs.

ACTION: an update on this to be an Agenda Item at our next meeting.


5. Young People and the PPG

Jean Irvin asked if:

We could invite a representative of the ESCC Young Carers Group to PPG 
meetings, and if

We could invite a representative of the Newhaven Academy Student Council to 
PPG meetings.

The group discussed these and agreed that it would be good to involve young 
people in the work of the PPG.  Jean Irvin and Marian Stanley agreed to 
investigate the possibilities, Margaret Hunt will also follow up with her contacts.


4.  Practice News

1. Staffing Update


A physiotherapist, Joshi, will be working at the practice for two days a week.

PL reported that the recent increase in NI contributions will be a significant but 
manageable cost to the practice.

AT mentioned that the Practice Team section of the web site does not mention all  
team members, e.g. pharmacists or physiotherapists.  PL to consider this.


2.  Practice Newsletter

PL reported that the next Newsletter should be out before Christmas, AT 
reported that a short article on the PPG will appear in this issue.

STOP PRESS: the Newsletter is on the practice web site.


5.  Patient Stories

1. Practice Level - None.

2. Provider Level


There was a general discussion of poor communication from and the erratic 
appointment systems of Brighton hospitals.


paulette.lyden
Highlight
Hi Alex, could we not use names, happy with post names Care Co-odinator, Pharmacist etc.

paulette.lyden
Sticky Note
Hi Alex I am not sure Neighborhoods is a system. Can we just report that I attended one meeting and it is very early in the process to know the impact the development of neighborhoods will have and what this means for PCNs?



6.  Any Other Business

Possible contributions of the PPG to the practice were discussed including fund 
raising and contact with patients.  PL agreed to look into these.

Ability of patients to contact the PPG were discussed and it was agreed that there 
should be an email address for the PPG at the practice which PL could monitor 
and forward relevant messages to PPG chair and/or members.

ACTION: PL to set up a suitable email address.

AT raised the worn white lines in the patient area of the car park and asked if 
they could be repainted, PL to investigate cost.


Proposed Dates of 2025 Meetings

Tuesday 4th March at 2pm

Tuesday 3rd June at 6:30pm

Thursday 4th September at 6:30pm

Tuesday 2nd December at 2pm


Please note that the March meeting has been changed from that previously circulated.


paulette.lyden
Sticky Note
I raised this at the partners meeting and it was agreed that the practice will not fund the repainting of white lines in the car park.




