
 Quayside Medical Practice

Patient Participation Group Meeting 5th September 2pm

Notes

Present: Dr Moore (for Item 3), Sarah Caulfield (Business Operations Manager), Steve 
Wood, Eileen Wood, Margaret Hunt, Maureen Hannington, Jean Irvin, Kevin Gardener, 
Brian Joseph-Horne (notes), Alex Tait (chair).

1 Apologies For Absence: Marion Stanley, Gill Cotter, Ruth Rose, Angela Pattenden

2 Notes of 
Previous 
Meeting

1 Accuracy: Agreed.

2 Actions
2.1 Microsoft Teams Meeting East Sussex PPGs

a) Work more closely with Primary Care Network (PCN)
b) Consider working with PPGs of Chapel St and Seaford 
surgeries.
c) Study PPG Guidance Document
d) Develop Practice Newsletter

3 Moving 
Forwards

3.1 Newhaven Health and Wellbeing Hub (Dr Moore)
New Lease going forward: rent covered by NHS. Service 
Charges will be paid by the Practice direct to Lewes 
District Council costed from Practice Funds based on 
whole Estate valuation. Negotiations are ongoing with a 
deadline on Monday next. Provisional moving date 
summer 2025.  STOP PRESS: Negotiations were 
successful and contracts signed.

3.2 Hypertension Project
Project somewhat on hold until new practice manager is in 
post. Dr Moore briefly outlined how the project might work 
through the agency. Patients would be contacted by the 
agency then surgery will contact the patient (Project: 
Know Your Numbers). No specific action at present by the 
surgery. Dr Moore then left the meeting and members 
thanked him for his participation. 
 

3.3 East Sussex PPG Network Meeting Report
Alex gave brief resume of the proceedings and decisions 
taken, eg: sharing of PPG details among Groups and with 
patients, patient use of NHS app to access data. It was 
recognized that it was important test results and other 
information actually reaches the patient.
 



3.4 NHS PPG Guidance
Page 9: Network manager not identified, can this be 
addressed asp.
(at this point Kevin Gardener, a new member, was 
introduced to the Group). It was noted that the Practice 
now has a page on Facebook.
 

4 Practice News 4.1 Staffing Update.
New Practice Manager still not in post, a potential 
candidate is currently serving 3 months notice.
STOP PRESS another candidate, Paulette Lyden, has 
been appointed and is now in post.
Sarah Blick has started as Pharmacy Technician. A new 
Practice Nurse, Ashley Reid, has been appointed. 
 

4.2 Patient Newsletter
Nicole (a member of the reception staff) has produced an 
excellent Newsletter available on Facebook, the Practice 
Website, and by paper copy in the Surgery. Members 
congratulated Sarah on the excellence of the Newsletter.
A regular PPG section will be in the Newsletter.

5 Patient Stories 5.1 Practice Level: Alex read out a letter from Marion 
concerning problems communicating with the Brighton 
Hospital Group.

5.2 Provider Level: nothing of note.

6 AOB 6.1 A request for parking space for mobility scooters to be 
made available now and in the Hub was made. It was 
agreed to consider this. Parking criteria in general was 
discussed.

6.2 Date for the ICB AGM is 25.09.2024.

6.3 Cultural attitudes of different ethnic groups to disciplining 
children was raised. Possibility of displaying the UK legal 
position and rules in the Surgery, and the Newsletter was 
suggested.

Date of Next Meeting: 3rd December 2024 2pm.


